
Thanet Gymnastics Club – Refunds and Cancellations Policy 

Refund & Cancellation Policy Class Fees & Direct Debits

Class fees are paid by direct debit. Cancellation of your direct debit is the 
responsibility of the member, parent, or guardian. The club does not cancel direct 
debits on behalf of members. Membership will continue unless we receive 
communication confirming your intention to leave.

Absence & subscription Status

If a member is absent for 4 consecutive weeks or more, communication must be 
provided by the member, parent, or guardian either verbally or written. If a 
member is absent for 4 weeks without communication, the club will assume the 
member no longer wishes to retain their place.

As a result - The members subscription will be deactivated by an authorised 
member of the team. The place will be returned to the club. Reactivation of the 
subscription will be subject to availability.

All subscription will be deactivated after 4 weeks of absence unless the club is 
notified verbally or written by the members parent or guardian.

British Gymnastics Membership

All members must hold a valid British Gymnastics membership. This is the 
responsibility of the member, parent, or guardian and must be paid directly to 
British Gymnastics. British Gymnastics membership must be cancelled separately if 
required.

Refunds

Refund requests must be submitted in writing and will be considered on a case-by-
case basis. Refunds are not guaranteed. Requests should be sent to info@thanet-
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gymnastics.co.uk.
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